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Module Solutions Description

Understanding Microsoft
licensing options

Overview of different Microsoft licensing
models and guidance on selecting the
right licenses for various school needs. 

Migrating data from
Google Workspace to
Microsoft 365

Considerations when migrating mail,
calendars, contacts, files, and forms to
Microsoft 365. 

Syncing Identities with
Entra Connect 

Configuring and managing Entra
Connect to synchronise your on-premises
domains with Azure AD. 

Securing Entra (Azure
Active Directory) 

Best practices for securing Entra,
including multi-factor authentication
(MFA), conditional access policies, and
monitoring. 

Managing delegated
privileges and roll-based
access control for all
Microsoft 365 workloads 

Setting up and managing role-based
access control (RBAC) across Microsoft
365 services to delegate privileges. 

Maintaining a secure
Teams environment  for
education institutions

Configuring Microsoft Teams for
safeguarding students to ensure secure
collaboration. 

Google Workspace
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tailored for educational institutions.
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Module Solutions Description

Managing SharePoint
sites 

Using Entra apps, PowerShell scripts and
web admin centers to manage Microsoft
365 service configurations and generate
reports. 

Automating Microsoft 365
systems administration
tasks and reporting with
PowerShell and Graph 

Using Entra apps, PowerShell scripts and
web admin centres to manage Microsoft
365 service configurations and generate
reports. 

Microsoft 365 Copilot
tenant readiness ,
including best practice
data governance for
education organisations

Ensuring compliance and data security
when preparing the tenant for Microsoft
365 Copilot use by staff and students 

Microsoft 365 Copilot
Chat tenant best practice
configuration for use by
staff and students

Ensuring compliance and data security
when preparing the tenant for Microsoft
365 Copilot Chat.  

Upgrading Windows 10
devices to Windows 11 

Planning and executing the upgrade
process from Windows 10 to Windows 11,
including deployment strategies. 

Deploying Windows
devices with Windows
Autopilot 

Setting up and using Windows Autopilot
for device deployment to automate
device setup. 

Enabling Windows
simple single sign on
with federated third-party
identity providers 

Configuring federated identities for
single sign-on (SSO) to ensure seamless
user authentication. 

Managing devices and
apps with Intune 

Using Intune to deploy and manage
device policy settings and applications. 

Setting up Exchange
address book policies and
information barriers 

Configuring address book policies and
implementing information barriers to
control communication and
collaboration. 

PowerShell

Windows 11

Microsoft Teams

Sharepoint Online

Microsoft 365 Copilot

Graph API

Purview Entra ID

Entra ID

Power Platform

Purview

Entra ID Azure

Power Platform Purview

SharePoint Online

Intune

Intune

Windows Autopilot

Entra ID Intune

Windows Autopilot
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Enabling and exporting
data from Purview
compliance logs 

Exporting and analysing compliance
data to meet regulatory requirements
and internal policies. 

Managing School Data
Sync 

Using School Data Sync to integrate
your student information systems and
automate class creation and timetable
updates. 

Agents - Art of the
Possible for Leadership

Showcasing bespoke example Copilot
Agents in production, grounded in
tenant data (requiring pay-as-you-go
consumption) and with access controls.

Agents - Technical
readiness

Ensuring compliance and data security
when preparing the tenant for creating
and deploying Copilot Agents for pay-as-
you-go consumption.  

Agents - Developer
Workflow

Walk-through using a basic example
workflow for developing an agent, with a
worked example relevant to the
organisation.

Introduction to Microsoft
Purview for Education

Using eDiscovery to search unified audit
logs and managing cases for data
subject requests. Understanding RBAC
for compliance roles.

Implementing
Information Protection in
Microsoft 365

Introducing information protection to
safeguard data using sensitivity labels
for encryption, content marking, and
access controls.

Introduction to Data Loss
Prevention (DLP) for
Safeguarding and
Compliance

Creating simple DLP policies for
sensitive data like HR, and finance.
Monitoring for risky sharing.

Implementing Data
Retention in Microsoft
365

Using retention policies and retention
labels to prevent accidental deletion &
safeguard evidence.

PowerShell

Copilot Studio

Microsoft Teams

Purview

School Data Sync

Entra ID

Copilot Studio

Purview

Entra IDCopilot Studio

Power Platform

Microsoft 365 Copilot

Powershell

Exchange Online

SharePoint Online
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Purview Exchange Online

SharePoint Online

Purview

Microsoft 365 Copilot

Purview

Purview Teams

Purview Teams

SharePoint Online

Exchange Online

Teams
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